EU RADH European Adhesion Conference

The 15" edition of the European Adhesion Conference with
the XXIII Spanish Congress on Adhesion & Adhesives

GENERAL TERMS AND CONDITIONS
SH Valencia Palace Hotel / October 1% to 3", Valencia — Spain

Registration

The registration fee includes participation in the conference for three days (October 1%t to 3™
2025), book of abstracts (electronic format), delegate bag, luncheons, coffee breaks, conference
dinner and welcome reception on first day. The registration fee must be paid online by credit cards
or via bank transfer.

Delegates who choose one of the categories of students, GEEA members, ASEFCA associates
can benefit from a reduction by proving their status through a certificate of studies, student card
or association membership enrolment.

Please note that according to “Article 20.one. 14" of the Law 37/1992”, Spanish VAT law, the
registration fees and all associated services are 21% VAT included.

Participants paying by credit card will receive written confirmation after finishing the registration
process correctly.

Those delegates paying by bank transfer will automatically receive an email indicating the bank
account and other payment details. In this payment category the delegate will assume all
commission and charges incurred in the order. After receiving the bank account and the
reference to pay, the registration fee must be paid within 14 days, as otherwise the
preregistration could be cancelled.

Registration Fees / Cancellation Policy

Any modification or cancellation of your registration must be notified in writing to ADCOMM
CENTURY S.L. (email: info@adcommcentury.com ).

e Cancellations received in writing until August 1%, 2025, will have a 95% refund on the fee
paid.

e Cancellations made between August 2" and September 1%, 2025, will be refunded 50%
of the fee.

e No refunds will be accepted from September 2", 2025. However, written substitutions
will be accepted until October 15", 2023 without incurring any additional charges. From
September 2", 2025, substitutions are subject to a 25% administrative fee.

e All reimbursements will be made within 6 weeks after the Conference.
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In case of cancellation by the Conference organization (due to force majeure.), 90% of the
registration fee will be fully reimbursed, and the remaining 10% will be used to support the
organization to mitigate the impact of the losses (venue, web page, suppliers, bank expenses).

Hotel SH Valencia Palace / Accommodation and booking conditions.

Reservations must be made directly with the hotel. There is an agreement with special room
rates at SH Valencia Palace Hotel for all delegates (Conference venue). The agreed rates are
166.10 € (Double Room for Single Use) and 184.80 € (Double Room for Double Use). Both rates
include buffet breakfast and 10% VAT.

To benefit from these rates, you must use the promotional code provided through the
"accommodation” tag of the Conference website.

The number of rooms is limited so we recommend to book as soon as possible.

Social Events: Welcome Reception and Banquet / Purchase and general
conditions.

The welcome reception and the banquet are included in the registration fees for all categories.
However, additional tickets for accompanying persons may be purchased online for €50.00 and
€80.00 (21% VAT included).

Cancellations for the banquet are accepted until September 15", 2025 upon written notification
to the secretariat of the Conference (email: info@adcommcentury.com ).

Substitutions will be accepted but in no case cancellations to attend the dinner, welcome reception
or any other service of the Conference will be a reason to apply any discounts on the registration
fee.

Liability

ADCOMM CENTURY S.L. shall be liable in accordance with normally accepted business
practices and fulfills the prerequisites of a businessman pursuant to the Spanish Commercial
code (SCC). Liability of ADCOMM CENTURY S.L. — for whatever legal reasons — is limited to
intent and gross negligence. The liability of commissioned service providers shall remain
unaffected by this. Participation in the conference and all events is on the own risk of the
participants.
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